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Happy Thursday!

We want to say a huge thank you for trusting zHealth for managing and growing
your clinic. As a token of appreciation, we introduced the zHealth Rewards
Program in August 2022 to make your experience with us even more rewarding.
We rolled out zHealth Rewards for some of our customers and will be
introducing the rewards program to more customers in the coming months. To
participate in the zHealth Rewards program, all you need to do is share your 5-
star experience with our software reward and we will reward your valuable time
and efforts with a $30 Amazon Gift Card.

Customers who have already shared their reviews, you may
| Bl have received your gift card in your email or you will receive it
in a few days. Enjoy!

Customers, who have not unlocked their zHealth Rewards yet,

now is the time to earn a $30 Amazon Gift Card. Share your

5-star reviews and get your gift card delivered straight to your
inbox.

If you don’t see the zHealth Rewards button in your dashboard,
it may be coming soon. Stay tuned!

Enjoy, and thank you for being a wonderful customer!
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Register Now

Join our next "First Friday Webinar" series on September 2, 2022 to explore all

08/08/2022 90.00 0.00 0.00

08/09/2022 9500 000 0.00

the latest product enhancements and some tips and tricks with our Customer
Success Team and get your questions answered live during the webinar.

Click here to register for this Friday's webinar. After registering, you will receive
a calendar invite and confirmation email containing information about joining the

meeting.

When: September 2, 2022
Time: 12pm PT/2pm CT/3pm ET

Where: Zoom
Save Your Spot Now!

Product Updates
WHAT'S NEW

Patient Credit =

New Features

and Updates

zHealth is getting more powerful, helping you grow your clinic more efficiently.
Here are 1 brand new feature + more recent updates you can use when you
work with zHealth:

At zHealth, we introduced a new feature to enable clinics to apply patient credit
to multiple invoices. Here's how you can do it:

Step 1:

Search the patient and open the patient
chart. Click the link for Patient Credit on the

top to view credit details.

Step 3:

Click the checkbox for "Apply Credit", enter
the Amount to Apply and the Amount to
Adjust. Then click the "Apply Credit" button

Step 2:

If the patient has more than one credit
available, choose the credit you want to use.
Click the small "Balance" icon to apply the

particular credit to multiple invoices.
Step 4:

To confirm if the patient credit has been
applied to the invoice, go to the Patient Billing

tab, search the invoice to which you applied

on the top.

Patient Credit and check Invoice Payments

section for confirmation.

More Product Updates

E(-) zHealth Pay
—\

If you're a zHealth Pay user, you can now quickly email patient

balance and ask your patient to pay online.
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Conversations
The Conversations tab, whether you're viewing inside Patient

Chart or Review Plus dashboard, will now show all text messages,
including appointment reminders, Review Plus and Patient Plus
text messages, direct one-to-one conversations, and even patient
responses. We've also added last message sent date and time
column in Review Plus dashboard > Conversations.

Review Plus

For Review Plus users, we have added placeholders for review

URLs for Yelp, Google and Facebook in the Update Info > Facility

Details section.

Transaction Summary Report
You have now two Report Options - Date of Service and

Payment Date - when generating the Transaction Summary

Check Full Updates Here

Report.


https://support.zhealthehr.com/portal/en/kb/articles/zhealth-product-roadmap-june-2022
https://us02web.zoom.us/meeting/register/tZEpcumrqTspH9Ed1z49iwRtOynJfoXKj-Wo
https://us02web.zoom.us/meeting/register/tZEpcumrqTspH9Ed1z49iwRtOynJfoXKj-Wo
https://support.zhealthehr.com/portal/en/kb/articles/email-patient-balance
https://support.zhealthehr.com/portal/en/kb/articles/what-is-conversations
https://support.zhealthehr.com/portal/en/kb/articles/view-review-plus-dashboard-conversations-reviews-posted-and-bulk-sms
https://support.zhealthehr.com/portal/en/kb/review-plus
https://support.zhealthehr.com/portal/en/kb/articles/how-to-update-your-facility-details
https://support.zhealthehr.com/portal/en/kb/articles/transaction-summary-report
https://www.zhealthehr.com/
https://us02web.zoom.us/meeting/register/tZEpcumrqTspH9Ed1z49iwRtOynJfoXKj-Wo
https://us02web.zoom.us/meeting/register/tZEpcumrqTspH9Ed1z49iwRtOynJfoXKj-Wo
https://support.zhealthehr.com/portal/en/kb/articles/new-updates-august-2022

LEARN WITH US
Some free resources to help you

How to get |
wiog Patient Experience is "the sum of all
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interactions and communications that a patient

from your patients | has with your clinic, provider, and staff."

Unlock The Digital Front How To Get More Patient Experience by
Door With Chiropractic Positive Reviews From the Numbers -
Software Your Patients Infographic

Explore Our Resource Library

Let's Stay Connected

® @

Facebook LinkedIn

zHealth is cloud-based and all-in-one practice management software

purpose-built to meet the unique needs of chiropractic practices.
Call us at +1 (800) 459-0302

© 2022 zHealth. All rights reserved.



https://myzhealth.io/blog/can-membership-subscription-model-disrupt-chiropractic-clinics/
https://myzhealth.io/blog/unlock-the-digital-front-door-with-chiropractic-software/
https://myzhealth.io/white-paper/patient-experience-trends-2022/
https://myzhealth.io/blog/how-to-get-more-positive-reviews-from-your-patients/
https://myzhealth.io/ebook/chiropractic-patient-education-improve-patient-engagement/
https://myzhealth.io/wp-content/uploads/2022/08/Patient-Experience-by-the-Numbers.pdf
https://www.facebook.com/myzhealth
https://www.facebook.com/myzhealth
https://www.linkedin.com/company/zhealth-software/about/
https://www.linkedin.com/company/zhealth-software/about/
https://myzhealth.io/resources/

